tide

Contract Works

Insurance Policy Wording

Tide Insurance Services Limited, 4th Floor, The Featherstone Building, 66 City Road, London EC1Y 2AL, is authorised and
regulated by the Financial Conduct Authority (FRN 1040067). We act as an agent of Able Insurance Services Limited (FRN 311649),
trading as Admiral Business. The insurance is underwritten by Admiral Insurance (Gibraltar) Limited. You can check our details on
the Financial Services Register at https://register.fca.org.uk.



General Information

Welcome to Your Tide Business Insurance Policy.

This ‘Policy Wording’, gives an oversight to the sections that will follow and will vary depending

on the covers You select.

Parties Involved in this Policy Wording

Tide

Tide Insurance Services Limited, 4th Floor, The
Featherstone Building, 66 City Road, London EC1Y
2AL, is authorised and regulated by the Financial
Conduct Authority (FRN 1040067).

We act as an agent of Able Insurance Services
Limited (FRN 311649), trading as Admiral Business.
The insurance is underwritten by Admiral Insurance
(Gibraltar) Limited.

You can check our details on the Financial Services
Register at register.fca.org.uk.

Insurer/We/Us/Our

Able Insurance Services Limited t/a Admiral
Business underwrite Tide Business Insurance and
handle all claims made against a Tide Business
Insurance policy.

You/Your/Policyholder/Insured

1. The person or entity shown on the ‘Policy
Schedule’ as ‘name of insured’;

2. Anyone else within the definition of ‘You/Your’

in any section of the Policy, for the purposes of
that section only.
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Our agreement with You

Thank You for choosing Tide Business Insurance to
protect Your business. In return for You paying the
appropriate premium and complying with the terms
and conditions of the Policy and Your Tide
Membership and Product Terms, We agree to cover
You in accordance with the terms of the Policy.

Some things to know about Your Policy

Your Policy is made up of:

1. General Terms and Conditions (within this
document) that detail the contractual insurance
relationship between You and Us.

2. A 'Policy Schedule’, which is where You will
find the active sections of the Policy that You
have purchased along with the limits of Our
cover and any Excess or endorsements that
detail specific changes to the standard terms of
the Policy that are specific to Your cover.

3. A ‘Policy Wording’ (this document) that will
give You a greater understanding of the cover
that You have bought and will also include
some general limits and excess.

4. ‘Statement of Fact’. These documents (whether
physical or electronic) form the contract
between You and Us. Please keep them in a
safe place.

5. Your Tide Membership and Product Terms that
form the contract between You and Tide for
your Tide Membership and the insurance
intermediary service offered by Tide via the
Tide Platform.
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Section 1 Definitions

Asbestos

1. Crocidolite, amosite, chrysolite, fibrous
actinolite, fibrous anthophyllite, fibrous tremolite
or any mixture containing any of these
materials;

2. Fibres or particles of any material in 1. above;
or

3. Any material containing anything in 1. or 2.
above.

Business
The insured activities as shown in the Schedule.
Contract Site

Contract Site means the third-party premises where
You are undertaking Your Business.

Circumstance

Circumstance means an incident, fact, or act that is
likely to give rise to a Claim.

Claim

Claim means:

i.  The receipt by You of any written or verbal
notice of demand for compensation made by
a third party against You; or

i.  Any written statement of Claim, Claim form,
summons, application or other originating
legal or arbitral process whether civil or
criminal, cross Claim, counter Claim or third
or similar-party notice served upon You; or

ii.  Any notice of intention, whether orally or in
writing, to commence legal proceedings
against You; or

iv.  The making by You of any written or verbal
demand for compensation.

Computer System

Any computer, hardware, software, communications
system, electronic device (including, but not limited
to, smart phone, laptop, tablet, wearable device),
server, cloud or microcontroller including any system
or any configuration of the aforementioned and
including any associated input, output, Data storage
device, networking equipment or back up facility.
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Contract Works

Works undertaken by You under a contract with a
third party before practical completion and handover.

Cyber Act

An unauthorised, criminal, or malicious act or series of
related unauthorised, criminal or malicious acts,
regardless of time and place, or the threat or hoax
thereof involving access to, processing of, use of, or
operation of any Computer System.

Cyber Incident

Cyber Incident means:

1. Any error or omission or series of related errors or
omissions involving access to, processing of, use
of or operation of any Computer System or Data.

2. Any partial or total unavailability or failure or series
of related partial or total unavailability or failure to
access, process, use or operate any Computer
System or Data.

Cyber Loss

Any loss, Damage, liability, Claim, cost or expense
directly or indirectly caused by, contributed to by,
resulting from, arising out of or in connection with any
Cyber Act or Cyber Incident including, but not limited
to, any action taken in controlling, preventing,
suppressing, or remediating any Cyber Act or Cyber
Incident.

Data

Information, facts, concepts, code or any other
information of any kind that is recorded or transmitted in
a form to be used, accessed, processed, transmitted or
stored by a Computer System.

Damage/Damaged
Physical loss, theft, Damage or destruction.
Documents

Documents means deeds, wills, written agreements,
maps, plans, books, letters, policies, certificates, forms
and Documents of any nature whatsoever, whether
written, printed or reproduced by any method, but shall
not include Data, currency, cryptocurrency, bearer
bonds, coupons, share certificates, stamps, money or
other negotiable paper.
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Section 1 Definitions continued

Due Date

The date each month on which the Premium for the
Policy becomes due and is charged. After the Start
Date, this will fall on the same calendar date each
month as the Start Date. If a corresponding date does
not exist in a subsequent month, it will be the final day of
that month.

Employee

‘Employee’ means anyone who is, or was at the time of
any act, incident or event:

1. Under a contract of service or apprenticeship with
You;

2. Hired to or borrowed by You;

3. Engaged in connection with a work experience or
training scheme;

4. Alabour master or person supplied by such labour
master;

5. Aself-employed person working on a labour only
basis under Your direct control or supervision; or

6. A voluntary helper, whilst working for You in the
course of the Business.

Endorsement

Any agreed alteration to the terms of the Policy, shown
on the Schedule.

Excess

Excess means the amount You must pay towards any
Claim under this Policy as specified in the Schedule.

Limit of Cover

The amount shown as the ‘sum insured’ on the
Schedule, which is the most We will pay for the
corresponding Claim.

Period of Insurance

The period of time for which this Policy provides cover,
commencing on the Start Date and continuing for as
long as cover is extended on a monthly basis and until
the last day of the period for which You have paid the
Premium.

Policy

Policy means this document, the Schedule (including
any Schedule issued in substitution) and any
Endorsements attaching to this document or the
Schedule.
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Premium

The monthly amount You pay for cover as specified in
the Schedule.

Principal

Any person, firm or company You have entered into a
contract or agreement with to do work for, or to provide
services for, in connection with Your Business.

Property

The Contract Works and all materials, components,
plant, machinery, fixtures, and fittings intended to form
part of the permanent works, including temporary works,
whilst at the Contract Site or in transit as specified in
the Schedule.

Schedule

Schedule means the document titled Schedule that
includes Your name and address, details of the
Premium and other variables to this Policy (including
Endorsement clauses) and is incorporated in this
Policy that You have accepted. The Schedule may be
re-issued from time to time whereupon each successor
overrides the earlier document.

Section

Section means any part of this Policy numbered and
described as a Section.

Start Date

The date (and where applicable the time) stated in the
Schedule upon which Your cover begins following Your
acceptance of Our terms and conditions and payment of
the Premium.

Territorial Limits

Great Britain, Northern Ireland, the Channel Islands and
the Isle of Man including travel between any of these
unless it is agreed otherwise and specified in the
Schedule.

Terrorism

1. For England, Scotland and Wales:

Acts carried out by persons acting on behalf of, or
in connection with, any organisation that uses force
or violence to overthrow or influence the UK
Government or any other government, whether
legally recognised or in effective control.

2. For Northern Ireland:

Any act, including but not limited to the actual or
threatened use of force or violence, carried out by
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Section 1 Definitions continued

any person or group acting alone or on behalf of, or
in connection with, any organisation or
government, for political, religious, ideological or
similar purposes. This includes acts intended to
influence any government or to intimidate the
public or any section of the public.

3. For the Channel Islands and the Isle of Man:

Any act carried out by a person acting on behalf of,
or in connection with, any organisation that uses
force or violence to overthrow or influence any
government, whether legally recognised or in
effective control.

United Kingdom

United Kingdom means Great Britain, Northern Ireland,
the Channel Islands or the Isle of Man.

Virus or Similar Mechanism

Virus or Similar Mechanism means a computer
program, program code, programming instruction or any
set of instructions intentionally constructed with the
ability to damage, interfere with or otherwise adversely
affect computer programs, Data files or operations,
whether involving self-replication or not.

War

War means war, invasion, acts of foreign enemies,
hostilities or warlike operations (whether war is declared
or not), civil war, mutiny, revolution, rebellion,
insurrection, uprising, military or usurped power,
confiscation by order of any public authority or
government (whether legally recognised or in effective
control), or the imposition of martial law.

For the avoidance of doubt, War does not include
Terrorism.
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Section 2 What's Covered

Contract Works

Subject to the exclusions, conditions and definitions
of this Policy, so far as they apply and unless
otherwise stated, We will cover You under this
section for physical loss of, destruction of, or
Damage to Contract Works arising from any
accidental cause occurring within the United
Kingdom and during the Period of Insurance.

Additional Cover

Debris removal

This section includes costs and expenses
necessarily and reasonably incurred by You with the
prior consent of Us in respect of Debris Removal.

We shall not cover any Claim in excess of 10% of
the Limit of Cover in respect of the Contract
Works.

Defects liability period

Notwithstanding the provisions of Defective
Premises exclusion, We will cover You:

e Forloss of or Damage to any permanent works
forming part of the Contracts Works occurring
during any maintenance or defects liability
period of up to 12 months, but only where such
loss or Damage arises from a cause that
occurred before the start of the maintenance or
defects liability period and for which You are
liable.

e Forloss of or Damage to the Contracts Works
occurring during the maintenance or defects
liability period, where such loss or Damage
arises out of work undertaken by You during
that period, solely to fulfill Your contractual
obligation to remedy a defect or complete items
on a snagging list.

Plans

The Contracts Works shall be deemed to include
plans, specifications and other documentation
necessary for the execution of the Contract.
However, cover under this clause for loss of or
Damage to such plans, specifications and
documentation shall be limited to the cost of
reproducing such plans, specifications and
documentation and shall not exceed £50,000.
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Limit of Cover

Our liability to You under this section in respect of
physical loss of, destruction of, or Damage to
Contract Works arising from any one accident, or
from a series of accidents attributable the same
source or original cause, will not exceed the Limit of
Cover for Contract Works shown in the Schedule.

Professional fees

This section includes Professional Fees necessarily
and reasonably incurred, with Our consent, in the
reinstatement of the Damage.

Provided that:

e Such Professional Fees shall not exceed
those authorised under the scale of the
appropriate professional body or institute
regulating such charges prevailing at the time
of the Damage;

e  We will not cover You for any fees incurred in
preparing or pursuing a Claim.

European Union and public authorities

We will indemnify You, with Our consent, for the
additional costs of reinstating the lost, destroyed or
Damaged Contract Works where such costs are
incurred in complying with European Union
legislation, building regulations, or other regulations
made under any Act of Parliament or by-laws of any
public authority, provided that such requirements are
first imposed on You following the Damage.

Reinstatement must be completed within 12 months
of the date of the Damage, or within any further
period We agree to in writing.

We will not be liable for:

e Costs relating to any undamaged part of the
Contract Works, other than foundations
(unless foundations are specifically excluded by
this Insurance).

e Any rate, tax, duty, development charge or
other charge or assessment arising from capital
appreciation as a result of complying with the
above regulations or requirements.
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Section 2 What’s covered continued

Our liability under this clause will not exceed 10% of
the Contract Value.

Expediting expenses

In the event of loss of or Damage to the Contract
Works, the cost of repair, reinstatement or
replacement under this section shall, subject to Our
consent, include the reasonable and necessary
additional costs of overtime, weekend shift working
and express delivery (including air freight) incurred
to expedite such repair, reinstatement or
replacement.

This does not include costs incurred solely to speed
up the completion of any construction, erection or
installation of Insured Property that has not been
Damaged.

Our liability under this clause shall not exceed 25%
of the Limit of Cover for the Contract Works.

Additional interest

This Policy notes the interest of any Bank, Finance
Company, Building Society or other institution or
concern that has a financial interest in the
Contracts Works.

Testing and commissioning

We will indemnify You for Damage caused by or
arising out of the electrical or mechanical testing of
any machinery or plant forming part of the Contract
Works, provided that such testing takes place within
a period not exceeding 45 days (not necessarily
consecutive) from the commencement of the testing.

Subrogation waiver

Where You are awarded a Contract under the Joint
Contracts Tribunal Standard Form of Building
Contract 1998 (or any equivalent form), the following
agreement applies to the Contracts Works to the
extent required by that Contract.

In respect of loss of or Damage to the Contracts
Works caused by any of the Specified Perils as
defined in the above-mentioned Standard Form of
Building Contract, We agree that, where required by
a sub-contract, We will not exercise any rights of
subrogation against any party for whom You are
required to provide insurance under the terms of the
Contract.

In the case of speculative housing that has been
completed but remains unsold, cover shall continue
for a period of six months from the date of
Substantial Completion or until expiry of the Period
of Insurance, whichever occurs first.
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Speculative housing and show properties

In the event of speculative housing being completed
but unsold, cover shall continue for a period of 6
months from the date of Substantial Completion or
until the expiry of the Period of Insurance
whichever shall occur first.

Fire brigade charges

The cost of charges arising from the activities of the
Fire Brigade in dealing with the consequences of
loss or Damage for which We have admitted liability.

Provided that Our liability shall not exceed £10,000.
Offsite storage

We will indemnify You for Loss of or Damage to
Contracts Works while in storage at any location
within the United Kingdom other than the Contract
Site, for a period not exceeding six months.

Provided that:

e The Contracts Works are ready for delivery to
the Contract Site and allocation to an Insured
Contract can be proved; and

e The value of the Contracts Works stored at
any one location shall not exceed the lesser of:

o 25% of the Contract value; or

o £250,000, unless We have given Our prior
written consent.

Joint names or multiple Insureds

Any party required by the terms of the Contract to be
a joint named Insured is indemnified under this
Policy. This shall include the Contractor and any
Principal for whom the Contractor is undertaking
works, but only to the extent required by contract.

Where more than one Insured party is covered and
each operates as a separate and distinct entity, this
Policy shall apply to each party as if a separate
policy had been issued to each.

Provided that:

e  Our total liability to all Insured parties
collectively shall not exceed the Limit of
Indemnity under the section.

e Any payment made by Us to any one or more
Insured parties in respect of any one event
shall reduce the amount payable to all parties
arising from that event.

e The Insured parties shall at all times preserve
all available contractual rights, agreements and
remedies in the event of loss or Damage.
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Section 2 What’s covered continued

e The Contract is performed within the agreed
Territorial Limits.

It is further agreed that:

o Any act or omission by one Insured party that
would entitle Us to avoid or deny cover shall
not prejudice the right to indemnity of any other
Insured party who has an insurable interest
and who has not committed such act or
omission.

o  We waive all rights of subrogation against any
Insured party.

o Any project lender shall not be entitled to
indemnity under this Policy in respect of any
loss or Damage where, by reason of an act or
omission of one or more Insured parties, We
are no longer liable to provide indemnity to
such party or parties.

Breakdown or explosion

This section extends to indemnify You for Damage to
new and unused machinery forming part of the
Contracts Works caused by electrical or mechanical
breakdown or explosion.

This Extension applies for a period of:

a) Seven days from the commencement of testing
of an individual item; and

b) One calendar month from the commencement of
Commissioning.
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Payments on account

We may make interim payments to You, as agreed
between You and Us, in advance of final settlement of a
Claim under this Policy where liability has been
admitted.

Avoidance of impending damage

We will indemnify You for the reasonable and necessary
costs incurred in taking exceptional measures to prevent
or minimise imminent loss of or Damage that would
otherwise have resulted in a Claim under this Section.

Provided that:

e The imminent loss or Damage did not arise from
any defect in the Insured Property.

e The imminent loss or Damage did not arise from a
reasonably foreseeable cause.

e The loss or Damage would have been the natural
and expected outcome if the measures had not
been taken.

e We are satisfied that loss or Damage Insured
under this Policy has been avoided or reduced as
a direct result of the measures taken.

Our liability under this clause shall not exceed the
amount that would have been payable had the
measures not been taken and the Insured loss or
Damage occurred.
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Section 3 What's not Covered

We will not cover You in respect of:

Consequential loss or Damage

Any consequential loss or Damage not directly
resulting from the incident that caused You to Claim.

Aircraft and watercraft

Loss of or Damage to:
i Aircraft, aero spatial devices or hovercrafts.

ii. Waterborne craft other than safety boats or
other craft up to 4 metres in length on or about
the Contract Site.

Vehicles

Loss of or Damage to mechanically propelled vehicles,
including trailers attached thereto, other than:

i. Vehicles designed primarily to operate as tools
of trade (which term shall be deemed to include
any plant primarily designed to operate on or
about a Contract Site); or

ii. Vehicles not licensed for road use and used in
circumstances which do not require insurance
under any road traffic legislation; or

iii. Damage to any tyres by punctures, cuts or
bursts.

Defective design

a) Loss of or Damage to, or the cost of replacing,
repairing or rectifying ,any Insured Property that
is in a defective condition due to a defect in
design, plan, specification, materials or
workmanship in that Insured Property or any part
of it.

b) Loss of or Damage to Insured Property that is
required solely to enable the replacement, repair
or rectification of property excluded under a)
above.

However, exclusion a) shall not apply to other Insured
Property that is free from the defective condition but is
Damaged as a direct consequence of such defect.

For the purposes of this Section, and not merely this
exclusion, Insured Property shall not be regarded as
lost or Damaged solely because a defect in design,
plan, specification, materials or workmanship exists in
that property or any part of it.

tide

Breakdown, wear and tear

The cost of making good:

e Mechanical or electrical breakdown or
derangement.

e Wear, tear, rust or other gradual deterioration.

This Exclusion applies only to the parts directly affected
and shall not apply to resulting Damage to other
Insured Property.

Stock in trade and money

e Loss of or Damage to Stock in Trade whilst at any
Premises owned, leased or rented by You, unless
such Stock in Trade is specifically designated for
use in the Contracts Works.

e Loss of or Damage to deeds, bonds and/or Money
of whatsoever nature or other securities for Money.

Taken into use

Loss of or Damage to the Contracts Works after being
taken into use by any Principal with Your consent, or
by any of Your Employee, other than:

a. During Testing and Commissioning, where
applicable; or

b. During a period of 14 days from the date of
handover or the date of certified completion,
where required by the terms of the Contract.

Where You have engaged sub-contractors, the
reference in b. above to a Policy of Completion shall not
include any Policy of Completion issued in respect of
sub-contract works for the purpose of transferring
responsibility for those works to You.

Shortages

Any loss of Insured Property either by disappearance
or by shortage where such disappearance or shortage
is discovered only during a routine inventory check or
cannot be traced to a specific Circumstance.

Existing structures

Loss of or Damage to any Property forming, or which
has formed, part of any structure (including its contents)
existing at the commencement of the Contracts
Works.
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Section 3 What’s not covered continued

Relieved of responsibility

Damage for which You are relieved of responsibility
under the terms of any Contract.

Nuclear material/decommissioning

Loss of or Damage to:
e Nuclear material.

e Any Works including decommissioning in, or of
any building, plant, equipment or other Property
that has been used or is designated for use.

Transit
Loss of or Damage to Property in Transit:

e Whilst being transported by sea other than on a
recognised ‘roll-on roll-off’ vehicle ferry, provided
no unloading or reloading of the Vehicle is
involved.

e Caused by theft or attempt theft while any
Vehicle belonging to You or under Your control
and containing the Insured Property is left
unattended unless:

o All doors have been securely locked, all
windows and other openings are securely
closed and fastened, any fitted immobiliser
and alarm are activated, and all keys are
removed from the Vehicle; and

o After the final Business transit of the day until
collected by the driver for the next Business
transit, the Vehicle is kept within a securely
locked building of substantial construction or
within a compound secured by walls and/or
fencing with securely locked gates.
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Excluded parts and components

Loss of or Damage to cutting edges, machine tools,
trailing cables, flexible pipes, driving belts, chains or
conveyor bands, unless such loss or Damage occurs in
conjunction with loss of or Damage to the complete
item of which they form part.

Materials processed or foreign bodies

Loss or Damage caused by materials being processed
or treated by the Insured, or by foreign bodies entering
the Insured Property together with materials.

Scratching

The scratching, scouring or spoiling of glass painted,
polished, smooth or similar finished surfaces. However,
this exclusion does not apply to other Damage insured
under this Policy resulting from such occurrence,
unless otherwise excluded.
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Section 4 General Conditions

Insured contracts

This Policy applies to loss or Damage occurring
during the Period of Insurance to Contracts that are
current at the start of the Period of Insurance or are
commenced during the Period of Insurance. Our
liability shall cease:

e At the end of the Period of Insurance if the
insurance is not renewed; or

e On cancellation of this Policy whichever is
earlier.

72 hours clause

It is agreed that all loss of or Damage arising out of
storm, tempest, flood, subsidence or landslip
occurring within any one continuous period of 72
hours during the Period of Insurance shall be
deemed to constitute one Occurrence for the
purposes of this Section.

The Excess applicable shall apply separately to each
such Occurrence.

For the purposes of this clause, You may determine
the commencement of each 72-hour period, provided
that no two such periods shall overlap.

Joint code of practice

You undertake to comply with The Joint Code of
Practice for the Protection from Fire of Construction
Sites and Buildings Undergoing Renovation, Seventh
Edition dated May 2009, or a subsequent edition or
version (referred to as The Joint Code).

We shall have the right, at all reasonable times, to
enter and inspect the Contract Site to verify
compliance with The Joint Code.

If a breach of The Joint Code is identified, We will
notify the Contractor’s site management in writing,
specifying:

o The nature of the breach;

o The remedial measures required; and

o The period within which these must be
completed.

Where We consider a breach to be material, written
notice shall also be issued to the Employer and the
Contractor at their respective addresses by registered
post, recorded delivery, electronic mail or by hand.

We may suspend or cancel cover with effect from 30
days from the date of such notice.
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Following suspension, cover shall be reinstated once
We are satisfied that the required remedial measures
have been completed.

Series loss

If the discovery or development of a defect in any part
of the Contracts Works indicates that a similar
defect exists elsewhere in the Contract Works, you
shall immediately investigate and, if necessary, rectify
such defects in any Contracts Works Insured under
this Policy at Your own expense. Alternatively, You
shall bear the cost of any loss or Damage arising out
of such defect.

Notification to the police

You must notify the police as soon as You become
aware of any malicious Damage, theft or attempted
theft and obtain a crime reference number.

If You do not, We will not cover any Claim connected
to the incident.

Presentation of the risk

1) Before any cover under this Policy can start, or
whenever changes are made to it, You must
provide Us with a ‘fair presentation of the risk’ to
be insured.

The presentation must:

a) Include all material facts which are known,
or ought to be known, by You, Your senior
management or anyone arranging the
Policy on Your behalf;

b) Be made following a reasonable search;
and

c) Be reasonably clear and accessible.

This is the information that We have taken from
You during the quotation process and any
subsequent communication that We have had
where We have needed to clarify points, either
on the phone or via emails.

Failure when presenting the risk which is
deliberate or reckless

2) If You deliberately or recklessly fail to comply
with the obligation under Presentation of risk
above, We can avoid the Policy. We will be
entitled to:
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a) Refuse to cover any claim under the Policy
and treat it as if it never came into
existence.

b) Require You to repay all payments already
made by Us under the Policy; and

c) Keep any Premium payments You have
made.

Failure when presenting the risk which is
neither deliberate nor reckless

3) If You fail to comply with the obligation under
Presentation of the risk above, but the failure
was neither deliberate nor reckless, Our rights
will depend upon what would have happened if
You had provided a fair presentation.

If We would have:

a) Refused to insure You, We can avoid the
Policy. This means We will have the rights
under 2.a) and 2.b) above, although We will
return any Premium payments You have
made;

b) Insured You, but the terms of the Policy
would have been different, the Policy will
remain in force as if those alternative terms
had applied since the start of the Period of
Insurance. This does not apply to anything
that only affects the Premium; or

¢) Insured You, but charged a higher
Premium, the amount We pay for any
Claim under the Policy will be
proportionately reduced or We will require
any additional Premium to be paid by You
prior to settling the Claim, by reference to
the difference between the Premium
charged and the Premium We would have
charged if You had provided a fair
presentation.

We will apply the following calculation to any
proportionate reduction:

(Actual Premium charged divided Premium
We would have charged) multiplied by the
amount of the Claim.

Please note that both 3.b) and 3.c) above can
apply at the same time.

Changes to the risk and policy

If during the Period of Insurance there are any
material changes or additions to the information
contained in the presentation of the risk, You must
notify Tide as soon as reasonably possible.

You must also notify Tide if, during the Period of
Insurance, You wish to make any change to the
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Policy or to the details of the insured risk (for
example, a change of business address or other
business details). Such changes may require an
endorsement to the Policy and may result in an
additional Premium.

Upon notification of a material change, Tide may:

a. Confirm the Policy remains in force with no
changes;

b. Amend the terms of the Policy, including the
Premium and/or any Excess; or

c. Cancel the Policy from the date of the
material change if, had We known of the
change, We would not have offered cover.

We will not provide cover for any material change
unless and until We have agreed to do so in writing.

Precautions

You must at Your expense:

i. Take all reasonable precautions to prevent or
minimise the likelihood of any act, incident or
event that could lead to a Claim under this
Policy;

ii. Exercise reasonable care in the selection of
Employees and give them adequate resources
and training to maintain a sufficient level of
competence to fulfil their duties.

iii. Comply with all relevant legal requirements,
and other regulations relating to the people.

We do not cover any Claim, loss or liability arising
while You are not in full compliance with these
conditions. However, We will still cover You if You
can prove that Your failure could not have increased
the risk of the Claim or loss arising.

Premium payment

i. You must pay the Premium by the Due Date.

ii. Monthly instalments are collected 7 days before
the next cover month is due to start. Should this
fail, We will attempt to take payment for 6
additional days until the next cover month start
date.

iii. We will automatically cancel the Policy so that
cover will cease at the end of the monthly period
for which You have paid the Premium.

iv. We will not make any payment under the Policy
unless all due premium payments or instalments
have been paid.
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Policy review and renewal

Irrespective of the other provisions in this Policy:

i. We will review the terms and conditions of the
Policy, including the Premium, periodically and
every twelve months, and We reserve the right
to change the Premium and the terms and
conditions.

ii. If We make a change(s) We will give You a
minimum of 28 days’ notice and issue a new
Policy for the next Period of Insurance, which
will be made available to You through the Tide
online customer portal.

iii. Unless You notify Us that You wish to cancel
prior to the end of the current Period of
Insurance, the Policy will automatically renew
for a further Period of Insurance on the terms
and conditions (including the Premium) notified
to You in accordance with clause (ii).

iv. You are under no obligation to accept those
changes and may cancel Your Policy prior to
those changes taking effect. The Policy will
expire at the end of the calendar month for which
You have paid for cover.

Cancellation by You

i You may cancel this Policy at any time by
processing the required change in cover through
the use of the on-line customer portal provided
by, or by contacting, Tide.

ii.  If You request a cancellation, Your Policy will
expire on the last day of the monthly period for
which You have paid the Premium. The
Premium You have paid is not refundable. For
example, if Your cover month starts on the 3rd
of each month and You cancel your Policy on
the 15th of a month, You will be covered until
the 2nd at 11.59pm of the following month.

iii.  If Youmade a Claim during the Period of
Insurance, the full Premium is payable, and
no refund will be given.

Cancellation by Us or Tide

We can cancel the Policy at any time by giving You
30 days’ notice in writing or by email. Where You
have failed to pay Your premium, or any instalment of

tide

the premium, this period is reduced to 7 days. If You
pay by instalments and You fail to pay after the 7
days’ notice period, cancellation will take effect from
the date the end of the cover month you have paid for
and You will have no cover under this Policy for the
period after that date.

Closure of your Tide Business Account or termination
of your Tide Business Account and/or Bank Account
Terms will cancel the Policy at the end of the pre-
paid cover month in which you cancelled your Tide
Business Account. For example, if your cover month
starts on the 3rd of each month and you close your
Tide Business Account on the 15th of a month, you
will be covered under the Policy until the 2nd at
11:59pm of the following month.

Cancellation or termination of your Tide Membership
Terms and Conditions will automatically cancel the
Policy with immediate effect and you will have no cover
under this Policy from that date.

Rights of third parties

Save as provided by this Policy, no one who is not a
party to the Policy has any right to enforce its terms
under the Contracts (Rights of Third Parties) Act 1999,
which would not exist other than under the Act.

Governing law and jurisdiction

Unless it is agreed otherwise and specified in the
Schedule, We will only cover Claims brought against
You in the courts of the United Kingdom.

Any legal proceedings between You and Us in
connection to this Policy will only take place in the
courts of the United Kingdom.

Arbitration

If there is a dispute between You and Us as to the
amount to be paid if there is a Claim (where We agree
the Claim is covered), the dispute will be referred to a
single arbitrator, who shall be appointed in accordance
with the relevant statutory provisions in place at the
time. You cannot commence legal proceedings against
Us unless an arbitrator has been appointed and has
made an award in accordance with this condition.
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Section 5 Claims Conditions and Procedure

If You need to make a Claim under the Policy, the
following Claims conditions apply if shown as
insured in the Schedule.

Notification
How to report a Claim

If You need to report a Claim, please either:

1. Complete and return the relevant claims form at
www.admiralbusiness.com/make-a-claim

2. Email Your Claim details to
claims@admiralbusiness.com

3. Call 020 3808 7099 to report Your Claim.

You must report any Claim you wish to bring under
this Policy, any Claim made against You, or any
incident or act that could result in a Claim, as soon
as reasonably possible, and in any case, within 14
days of becoming aware of the event. If You fail to
report the Claim within this timeframe, it may not be
covered under this Policy.

Information

You must let Us have at Your expense, any
information and assistance that We reasonably
require in relation to any Claim under the Policy.

No admissions

In respect of any Claim against You, We will not
make any payment if You make any admission of
liability, payment, offer of settlement or incur any
costs or expenses without Our prior written
agreement.

Recoveries

You must give Us all information and assistance We
reasonably require to pursue a recovery against any
third party of any payment We have made under the
Policy. We will not exercise any right of recovery
against Your partners, directors, executive officers
or Employees, unless the Claim or loss arose as a
result of, or was contributed to by, that person’s
dishonest, malicious, fraudulent or criminal act or
omission.

tide

Maximum payment

The most We will pay for any Claim under the
Policy is the amount of cover shown in that Section
or Limit of Cover shown on the Schedule. We can
pay You such maximum amount (or the balance
after any previous payments have been taken into
account) at any time. If We make such a payment,
We will have no further involvement in that Claim or
loss, including in the defence of any Claim.

Value added tax

Where You are accountable to tax authorities for
any Value Added Tax (VAT), any payment We make
under this Policy will not include such tax.

Non-compliance with conditions

Unless a more specific solution is set out, if You fail
to comply with any condition within this Policy, We
will reduce the amount We pay to reflect the extent
to which the loss or property damage has increased
as a result of Your failure to comply with the
condition.

Fraudulent Claims

We won't pay for any Claim if You or anyone acting
on Your behalf:

i Makes a fraudulent Claim.

ii. Makes a false declaration or statement in
support of a Claim.

iii. Puts a fraudulent device forward in support of
a Claim.

iv.  Are not liable to pay the Claim;

v. May recover any part of the Claim already
paid from the relevant Insured; and

vi.  May by notice to You under this Policy as
having been terminated with effect from the
time of the first fraudulent act, in which case
We are not liable to that Insured in respect of
a relevant event occurring after that time and
may retain any Premium.

These remedies shall not be available against any
other person or entity Insured under this Policy that
was not implicated in the fraud.
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Section 6 Complaints Procedure

Complaints & enquiries

We are fully committed to giving You a first-class
level of service. But if You ever feel like We have
fallen short of the mark, please address Your
concerns or complaints to:

Tide Insurance Services
The Featherstone Building
4th Floor

66 City Rd

London EC1Y 2AL

Email: complaints@tide.co

If Your complaint relates to an activity by Us (rather
than Tide), then Tide will refer Your complaint to
Us. If We or Tide have given You Our or Tide’s
final response but You are still unhappy, or more
than 8 weeks have passed since We or Tide
received Your original complaint, You may be
eligible to refer Your complaint to the Financial
Ombudsman Service (FOS). Here are their details:

The Financial Ombudsman Service
Exchange Tower

London E14 9SR

Tel:0800 023 4567 or 0300 123 9123
Email:
complaint.info@financialombudsman.org.uk

tide

Financial Services Compensation
Scheme

You may be entitled to compensation from the
Financial Services Compensation Scheme
(FSCS) if We cannot meet Our obligations under
the Policy, depending on the type of business
and the Circumstances of the Claim. For
compulsory classes of insurance and
professional indemnity, the advising and
arranging of insurance is covered for 100% of the
Claim. For other classes of insurance, the
advising and arranging of insurance is covered
for 90% of the Claim. There is no upper limit in
either case.

You can contact the Financial Services
Compensation Scheme using the details below:

Financial Services Compensation
Scheme

10th Floor Beaufort House

15 St Botolph Street

London, EC3A 7QU
enquiries@fscs.org.uk

0800 678 1100 or 020 7741 4100

www.fscs.org.uk
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	Section 1 Definitions
	Asbestos
	Business
	Contract Site
	Circumstance
	Claim
	Computer System
	Cyber Act
	An unauthorised, criminal, or malicious act or series of related unauthorised, criminal or malicious acts, regardless of time and place, or the threat or hoax thereof involving access to, processing of, use of, or operation of any Computer System.
	Cyber Incident
	Cyber Incident means:
	1. Any error or omission or series of related errors or omissions involving access to, processing of, use of or operation of any Computer System or Data.
	2. Any partial or total unavailability or failure or series of related partial or total unavailability or failure to access, process, use or operate any Computer System or Data.
	Cyber Loss
	Any loss, Damage, liability, Claim, cost or expense directly or indirectly caused by, contributed to by, resulting from, arising out of or in connection with any Cyber Act or Cyber Incident including, but not limited to, any action taken in controllin...
	Data
	Information, facts, concepts, code or any other information of any kind that is recorded or transmitted in a form to be used, accessed, processed, transmitted or stored by a Computer System.
	Damage/Damaged
	Physical loss, theft, Damage or destruction.
	Documents
	Documents means deeds, wills, written agreements, maps, plans, books, letters, policies, certificates, forms and Documents of any nature whatsoever, whether written, printed or reproduced by any method, but shall not include Data, currency, cryptocurr...
	Due Date
	The date each month on which the Premium for the Policy becomes due and is charged. After the Start Date, this will fall on the same calendar date each month as the Start Date. If a corresponding date does not exist in a subsequent month, it will be t...
	Employee
	‘Employee’ means anyone who is, or was at the time of any act, incident or event:
	1. Under a contract of service or apprenticeship with You;
	2. Hired to or borrowed by You;
	3. Engaged in connection with a work experience or training scheme;
	4. A labour master or person supplied by such labour master;
	5. A self-employed person working on a labour only basis under Your direct control or supervision; or
	6. A voluntary helper, whilst working for You in the course of the Business.
	Endorsement
	Any agreed alteration to the terms of the Policy, shown on the Schedule.
	Excess
	Excess means the amount You must pay towards any Claim under this Policy as specified in the Schedule.
	Limit of Cover
	The amount shown as the ‘sum insured’ on the Schedule, which is the most We will pay for the corresponding Claim.
	Period of Insurance
	The period of time for which this Policy provides cover, commencing on the Start Date and continuing for as long as cover is extended on a monthly basis and until the last day of the period for which You have paid the Premium.
	Policy
	Policy means this document, the Schedule (including any Schedule issued in substitution) and any Endorsements attaching to this document or the Schedule.
	Premium
	The monthly amount You pay for cover as specified in the Schedule.
	Principal
	Any person, firm or company You have entered into a contract or agreement with to do work for, or to provide services for, in connection with Your Business.
	Property
	The Contract Works and all materials, components, plant, machinery, fixtures, and fittings intended to form part of the permanent works, including temporary works, whilst at the Contract Site or in transit as specified in the Schedule.
	Schedule
	Schedule means the document titled Schedule that includes Your name and address, details of the Premium and other variables to this Policy (including Endorsement clauses) and is incorporated in this Policy that You have accepted. The Schedule may be r...
	Section
	Section means any part of this Policy numbered and described as a Section.
	Start Date
	The date (and where applicable the time) stated in the Schedule upon which Your cover begins following Your acceptance of Our terms and conditions and payment of the Premium.
	Territorial Limits
	Great Britain, Northern Ireland, the Channel Islands and the Isle of Man including travel between any of these unless it is agreed otherwise and specified in the Schedule.
	Terrorism
	1. For England, Scotland and Wales:
	Acts carried out by persons acting on behalf of, or in connection with, any organisation that uses force or violence to overthrow or influence the UK Government or any other government, whether legally recognised or in effective control.
	2. For Northern Ireland:
	Any act, including but not limited to the actual or threatened use of force or violence, carried out by any person or group acting alone or on behalf of, or in connection with, any organisation or government, for political, religious, ideological or s...
	3. For the Channel Islands and the Isle of Man:
	Any act carried out by a person acting on behalf of, or in connection with, any organisation that uses force or violence to overthrow or influence any government, whether legally recognised or in effective control.
	United Kingdom
	United Kingdom means Great Britain, Northern Ireland, the Channel Islands or the Isle of Man.
	Virus or Similar Mechanism
	Virus or Similar Mechanism means a computer program, program code, programming instruction or any set of instructions intentionally constructed with the ability to damage, interfere with or otherwise adversely affect computer programs, Data files or o...
	War
	War means war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war is declared or not), civil war, mutiny, revolution, rebellion, insurrection, uprising, military or usurped power, confiscation by order of any public auth...
	For the avoidance of doubt, War does not include Terrorism.

	Section 2 What’s Covered
	Limit of Cover

	Additional Cover
	Breakdown or explosion
	This section extends to indemnify You for Damage to new and unused machinery forming part of the Contracts Works caused by electrical or mechanical breakdown or explosion.
	This Extension applies for a period of:
	a) Seven days from the commencement of testing of an individual item; and
	b) One calendar month from the commencement of Commissioning.
	Payments on account
	We may make interim payments to You, as agreed between You and Us, in advance of final settlement of a Claim under this Policy where liability has been admitted.
	Avoidance of impending damage
	We will indemnify You for the reasonable and necessary costs incurred in taking exceptional measures to prevent or minimise imminent loss of or Damage that would otherwise have resulted in a Claim under this Section.
	Provided that:
	• The imminent loss or Damage did not arise from any defect in the Insured Property.
	• The imminent loss or Damage did not arise from a reasonably foreseeable cause.
	• The loss or Damage would have been the natural and expected outcome if the measures had not been taken.
	• We are satisfied that loss or Damage Insured under this Policy has been avoided or reduced as a direct result of the measures taken.
	Section 3 What’s not Covered
	We will not cover You in respect of:
	Consequential loss or Damage
	Any consequential loss or Damage not directly resulting from the incident that caused You to Claim.
	Aircraft and watercraft
	Loss of or Damage to:
	i. Aircraft, aero spatial devices or hovercrafts.
	ii. Waterborne craft other than safety boats or other craft up to 4 metres in length on or about the Contract Site.
	Vehicles
	Loss of or Damage to mechanically propelled vehicles, including trailers attached thereto, other than:
	i. Vehicles designed primarily to operate as tools of trade (which term shall be deemed to include any plant primarily designed to operate on or about a Contract Site); or
	ii. Vehicles not licensed for road use and used in circumstances which do not require insurance under any road traffic legislation; or
	iii. Damage to any tyres by punctures, cuts or bursts.
	Defective design
	a) Loss of or Damage to, or the cost of replacing, repairing or rectifying ,any Insured Property that is in a defective condition due to a defect in design, plan, specification, materials or workmanship in that Insured Property or any part of it.
	b) Loss of or Damage to Insured Property that is required solely to enable the replacement, repair or rectification of property excluded under a) above.
	However, exclusion a) shall not apply to other Insured Property that is free from the defective condition but is Damaged as a direct consequence of such defect.
	For the purposes of this Section, and not merely this exclusion, Insured Property shall not be regarded as lost or Damaged solely because a defect in design, plan, specification, materials or workmanship exists in that property or any part of it.
	Breakdown, wear and tear
	The cost of making good:
	• Mechanical or electrical breakdown or derangement.
	• Wear, tear, rust or other gradual deterioration.
	This Exclusion applies only to the parts directly affected and shall not apply to resulting Damage to other Insured Property.
	Stock in trade and money
	• Loss of or Damage to Stock in Trade whilst at any Premises owned, leased or rented by You, unless such Stock in Trade is specifically designated for use in the Contracts Works.
	• Loss of or Damage to deeds, bonds and/or Money of whatsoever nature or other securities for Money.
	Taken into use
	Loss of or Damage to the Contracts Works after being taken into use by any Principal with Your consent, or by any of Your Employee, other than:
	a. During Testing and Commissioning, where applicable; or
	b. During a period of 14 days from the date of handover or the date of certified completion, where required by the terms of the Contract.
	Where You have engaged sub-contractors, the reference in b. above to a Policy of Completion shall not include any Policy of Completion issued in respect of sub-contract works for the purpose of transferring responsibility for those works to You.
	Shortages
	Any loss of Insured Property either by disappearance or by shortage where such disappearance or shortage is discovered only during a routine inventory check or cannot be traced to a specific Circumstance.
	Existing structures
	Loss of or Damage to any Property forming, or which has formed, part of any structure (including its contents) existing at the commencement of the Contracts Works.
	Relieved of responsibility
	Damage for which You are relieved of responsibility under the terms of any Contract.
	Nuclear material/decommissioning
	Loss of or Damage to:
	• Nuclear material.
	• Any Works including decommissioning in, or of any building, plant, equipment or other Property that has been used or is designated for use.
	Transit
	Loss of or Damage to Property in Transit:
	• Whilst being transported by sea other than on a recognised ‘roll-on roll-off’ vehicle ferry, provided no unloading or reloading of the Vehicle is involved.
	• Caused by theft or attempt theft while any Vehicle belonging to You or under Your control and containing the Insured Property is left unattended unless:
	o All doors have been securely locked, all windows and other openings are securely closed and fastened, any fitted immobiliser and alarm are activated, and all keys are removed from the Vehicle; and
	o After the final Business transit of the day until collected by the driver for the next Business transit, the Vehicle is kept within a securely locked building of substantial construction or within a compound secured by walls and/or fencing with secu...
	Excluded parts and components
	Loss of or Damage to cutting edges, machine tools, trailing cables, flexible pipes, driving belts, chains or conveyor bands, unless such loss or Damage occurs in conjunction with loss of or Damage to the complete item of which they form part.
	Materials processed or foreign bodies
	Loss or Damage caused by materials being processed or treated by the Insured, or by foreign bodies entering the Insured Property together with materials.
	Scratching
	The scratching, scouring or spoiling of glass painted, polished, smooth or similar finished surfaces. However, this exclusion does not apply to other Damage insured under this Policy resulting from such occurrence, unless otherwise excluded.
	Section 4 General Conditions
	Insured contracts
	This Policy applies to loss or Damage occurring during the Period of Insurance to Contracts that are current at the start of the Period of Insurance or are commenced during the Period of Insurance. Our liability shall cease:
	• At the end of the Period of Insurance if the insurance is not renewed; or
	• On cancellation of this Policy whichever is earlier.
	72 hours clause
	It is agreed that all loss of or Damage arising out of storm, tempest, flood, subsidence or landslip occurring within any one continuous period of 72 hours during the Period of Insurance shall be deemed to constitute one Occurrence for the purposes of...
	The Excess applicable shall apply separately to each such Occurrence.
	For the purposes of this clause, You may determine the commencement of each 72-hour period, provided that no two such periods shall overlap.
	Joint code of practice
	You undertake to comply with The Joint Code of Practice for the Protection from Fire of Construction Sites and Buildings Undergoing Renovation, Seventh Edition dated May 2009, or a subsequent edition or version (referred to as The Joint Code).
	We shall have the right, at all reasonable times, to enter and inspect the Contract Site to verify compliance with The Joint Code.
	If a breach of The Joint Code is identified, We will notify the Contractor’s site management in writing, specifying:
	o The nature of the breach;
	o The remedial measures required; and
	o The period within which these must be completed.
	Where We consider a breach to be material, written notice shall also be issued to the Employer and the Contractor at their respective addresses by registered post, recorded delivery, electronic mail or by hand.
	We may suspend or cancel cover with effect from 30 days from the date of such notice.
	Following suspension, cover shall be reinstated once We are satisfied that the required remedial measures have been completed.
	Series loss
	If the discovery or development of a defect in any part of the Contracts Works indicates that a similar defect exists elsewhere in the Contract Works, you shall immediately investigate and, if necessary, rectify such defects in any Contracts Works Ins...
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