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 Goods in Transit Insurance Policy Summary 

Product 

Goods in Transit Insurance 

Insurer 

Admiral Insurance (Gibraltar) Limited 

Arranged by 

Tide Insurance Services Limited 

What is this type of insurance?  
This insurance covers your legal liability as a carrier for loss of or damage to Goods carried for Hire and Reward 

by road within the Territorial Limits. 

What is insured? 
Cover applies up to the Total Sum Insured 
shown in your Schedule. 

• Loss of or damage to Goods during Road 
Transport within the Territorial Limits 

• Liability under contract for carriage of 
Goods 

• Mis-Delivery due to negligent act, error or 
omission by you or your employees 

• Consequential Loss and accidental delay 
(subject to limits) 

• Redirection costs following misdirection 

• Loss or damage to Handheld Scanners 

• Transhipment, recovery, removal and 
disposal costs following insured damage 

• Recorded Information (limited cover for 
physical loss of storage media and 
reproduction costs) 

 

Sub-Limits: 

• Consequential Loss & Accidental Delay – 
£5,000 any one Claim (and not more than 
twice the transport charge) 

• Redirection Costs – £5,000 any one Claim 

• Handheld Scanners – £5,000 any one Claim 

• Transhipment & Removal Costs – £5,000 any 
one Claim 

• Recorded Information – £1,000 any one Claim 

 

Legal Costs are payable in addition to the Section 
Limit or Sub-Limit (subject to proportionality 
where limits are exhausted). 

 

 What is not insured? 
• Money 

• Live Animals 

• Precious metals or precious stones 

• Goods in storage (not in the course of 
delivery) 

• Household or office removals 

• Goods driven under their own power (except 
loading/unloading) 

• Loss or damage during transit not caused by 
a road traffic accident (i.e. goods falling, 
shifting or tipping) 

• Goods being towed (unless on a trailer) 

• Property other than Goods 

• Activities outside the Territorial Limits 

• Damage caused by inherent defect or vice 

• Deterioration unless caused by fire, theft, 
collision or overturning 

• Hardening of tarmac or similar materials 

• Pollution liabilities 

• War, Terrorism, nuclear and radioactive risks 

• Confiscation or seizure by Authorities 

• Fines, duties or taxes payable to Authorities 

• Claims recoverable under other insurance 

• Sanctioned activities 

 

Full exclusions are detailed in the policy wording. 
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Are there any restrictions on cover? 
• Claims must be notified within 14 days of 

becoming aware of the event. 

• Theft or malicious damage must be reported to 

the police and a crime reference number 

obtained. 

• Monthly premium payments must be up to date 

for cover to operate. 

• Vehicles must be roadworthy and secured 

when unattended. 

• You must take reasonable precautions to 

prevent loss. 

• An Excess applies to each claim (shown in your 

Schedule). 

• The maximum payable is subject to: 

- The Section Limit or Sub-Limit (whichever 

applies) 

- Less the Excess. 

Where am I covered? 
Great Britain, Northern Ireland, Channel Islands and 

Isle of Man (including travel between these areas). 

What are my obligations? 
• Make a fair presentation of the risk before the 

policy starts and when changes occur. 

• Notify Tide of any material changes to your 

during the Period of Insurance. 

• Pay premiums by the due date. 

• Take reasonable care to protect your property. 

• Ensure vehicles are roadworthy and secured. 

• Keep property properly maintained. 

• Not admit liability or settle claims without 

insurer consent. 

• Provide information and assistance in 

connection with claims. 

Failure to meet these obligations may result in 

claims being reduced or declined. 

When and how do I pay? 
Premiums are payable monthly by instalment. 

Instalments are collected 7 days before the next 

cover month begins. Failure to pay may result in 

cancellation. 

When does the cover start and 
end? 
Cover starts on the date shown in the Schedule and 

continues on a monthly renewable basis until 

cancelled or non-renewed. 

How do I cancel the contract? 
You may cancel at any time via the Tide online 

portal or by contacting Tide. Cover continues until 

the end of the prepaid monthly period. Premiums 

paid are not refundable. 

The insurer may cancel by giving notice (30 days, or 

7 days for non-payment). Closure or cancellation of 

your Tide Business Account or Tide Membership 

will cancel the Policy. 
About this document 
This document provides details of the key features 

and any significant exclusions and conditions of 

Tide Goods in Transit insurance only. You can find 

the full terms and conditions of the cover in Your 

Policy Wording document. 

This information is provided to You for information 

purposes only and does not form part of Your 

insurance contract.  

Tide does not make personal recommendations as 

to the suitability of the policy to individual 

circumstances. This means you are responsible for 

deciding whether the policy is suitable for your 

needs. 

Tide Insurance Services Limited, 4th Floor, The Featherstone 

Building, 66 City Road, London EC1Y 2AL, is authorised and 

regulated by the Financial Conduct Authority (FRN 1040067). We 

act as an agent of Able Insurance Services Limited (FRN 311649), 

trading as Admiral Business. The insurance is underwritten by 

Admiral Insurance (Gibraltar) Limited. You can check our details on 

the Financial Services Register at https://register.fca.org.uk 
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